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NOTE:  Attempt any FIVE questions. All questions carry equal marks. All questions carry equal marks. Mobile phones and other electronic gadgets are not allowed. Try to write in neat and legible writing.

Q.1
What is meant by computer based information systems, discuss computer based information 
system 

                model in detail?








(14)

Q.2
What is meant by business process, discuss the significance and importance of  information 
technology for the improvement of business processes.




(14)

Q.3
Answer the following questions.







(14)




1.
Explain how you can build a relationship between the different databases 




 
                        in MS Access?



2.
Mention how you can create a simple query in MS Access?



3.
Explain how you can create a form in MS Access?



4.
Explain the use of WHERE clause in MS Access SQL?
Q.4
What is meant by expert systems, describe the characteristics of an expert system and the life cycle of 

                expert system development.






(14)

Q.5

What approach may be used to ensure that decision makers have a wide range of alternative 
solutions? What role may computers play in the generation of alternative solutions?
(14)

Q.6
What is meant by planning? What are the levels of planning? What are the problems that are 
associated with planning and how a MIS can be helpful for an organization for solving these 
problems?










(14)
Q.7

What is meant by artificial intelligence, describe the relationship between information systems and  

               artificial intelligence?







(14)

Q.8
Write short notes on any TWO of the followings.




( 7, 7 )



1.
Digital firm.



2.
Transaction processing system.



3.
Project management.
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